Melissa Tincher

992 Marcia Drive 


Trenton, Ohio 45067

513-988-9172 (home)
513-305-9816 (cell)

missyandtonyt@yahoo.com
Objective

To obtain a competitive and challenging position relating to my experience and fields of study, Insurance Claims and Management.  

Summary of Qualifications

26 years of business experience, including:

· 8 years of experience in the Insurance field with knowledge and understanding of Multi-Line Claims (Automobile, Casualty and currently handling Workers Compensation)

· 18 years of banking experience (Finance and Management)

· Excellent customer service and interpersonal skills

Professional Experience
Ohio Casualty Group
Claim Representative


1999  -Present

· Provides claim service to include investigating, evaluating, and settling complex claims.  Secures required supporting documentation and provides required reports.
· Investigates claims, including:  obtaining statements, police reports, medical documentation, scene investigation, and cause of loss

· Evaluates claim as to coverage, liability, and damage

· Negotiates claim settlements and issues claim payments within authority

· Handles complex liability and coverage issues as assigned

· Identifies fraudulent claims and refers to SIU for further investigation

· Supports Claim Catastrophe Program as needed
First National Bank of Southwestern Ohio
Administrative Assistant
1981 – 1999









(Asst. Manager)

· Stepped in as manager upon manager’s request and/or absence

· Investigated and evaluated customer disputes

· Investigated fraudulent activity

· Reconciled ATM account (debits, credits, etc.)

· Balanced and maintained 30 automated teller machines

· Produced monthly statistical reports for management

Education 

Indiana State University
Currently pursuing Bachelor Degree, Business, Insurance/Risk Management, 3.794 GPA

Insurance Institute of America

· Associate in Claims (AIC)
Associate in Insurance (AIS)
Kaplan College

· Associate Degree – Science/Business in Applied Management, 3.76 GPA
Ohio Casualty University

· Certificates in numerous programs

Achievements and Recognition

*KY Department of Insurance:  Independent Adjuster License

*Honored in the 2004-2005 National Dean’s List

*
Graduated with Honors  *Dean’s List recipient  * Featured in school newsletter *Member of Alpha Beta Kappa National Honor Society

*Member of Phi Kappa Phi National Honor Society

*Fellowship of Council on Ethical Billing, Ohio Co-chair position
