
Indiana State University
Health Coverage

Perferred Providers and Customer Contacts

The most current provider information can be found by calling the vendor phone numbers listed below, or on the 
associated vendor web sites (if available).  Links to these sites can also be accessed at 
http://www.indstate.edu/humres/staffben

Medical

Paperwork Administrator:
Principal Financial Group http://www.principal.com
P.O. Box 39710 Claims questions call 1-800-331-3287
Colorado Springs, CO 80949-3910 or 1-800-533-5044

Network of Physician & Facility Providers:
Local Area Network:
(Includes all of Indiana, and some areas  
in Illinois, Ohio and Kentucky)
Sagamore Health Network ISU is in the Plus Group
11555 North Meridian Street Suite 400 1-800-364-3469
Carmel, Indiana 56032 http://www.sagamorehn.com

Outside of Sagamore Network:
PHCS Healthy Directions 1-800-678-7427

http://www.PHCS.com

Prescription

Prescription Administrator:
Anthem Prescriptions http://anthem.com
P.O. Box 390 1-866-524-2282
Indianapolis, IN 46206-0390

Dental

Dental Administrator:
Delta Dental of Indiana ISU is in the Delta PPO formerly called Delta Preferred Option
P.O. Box 9085 1-800-292-0626
Farmington Hills, MI 48333-9085 http://www.deltadentalin.com
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