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FSA Information 
on the Internet 
 
Getting information about your Flexible Spending Account (FSA) is easy when you visit our 
Internet site at www.principal.com just follow these simple steps: 
 
1. Log on to www.principal.com 
 
2. Click on “Login” 
 
3. Click on “Personal Login” 
 
4. Enter your Username:  Previously called ID Number 
 
5. Enter your Password:  Previously called PIN (four-digit Personal Identification Number) 
 
 First time Logging in?  Click on Establish your New Username and Password. 
 
6. Click on “Login” 
 
7. Scroll down to “Flex Accounts” 
 
8. Click on “View Details” 
 
 Here you can view a summary of your FSA account, including your account balance,      

year-to-date reimbursements, and year-to-date contributions.  You can also view your      
claim activity by clicking on the “Claim Activity” button. 

 
Contact your Claim Service Center with questions at:  1-877-372-4730 option 2. 
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